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1 General Information
1.1  Welcome to RodeoPay

Rapid Financial Solutions - Increasing Convenience and Value. Thank you
for being an important part of RodeoPay. All of our efforts are directed to
ensuring you have all the tools necessary to be paid in a fast, easy and secure
manner. Our commitment is to make improvements continually to provide you
greater convenience, service and value.

Our call center office is open Monday — Sunday MST 7 a.m. to 7 p.m. We can be
reached at 1-877-592-1118 or via e-mail at cardsupport@rpdfin.com. We are
here to help you any way we can. RodeoPay was designed to eliminate the
headaches of being fairly compensated for your services.

We will continue to seek new innovative programs that will save you time
and money. It is our pleasure to serve you. We enjoy hearing from you;
please let me know if you have any comments or suggestions.

1.2 How it Works

CARD LINKED TO
ACCOUNT

(‘:k,; ” = GFT A CHECK
P RodeoPay P @%) 3
- R VNI e

FUNDS DEPOSITED
INTO YOUR
RODEOPAY ACCOUNT

COMPETE & PAYMENTS
PLACE IN THE MONEY PROCESSED
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Benefits to Members using RodeoPay:

Eliminates Check Cashing

Eliminates Mail Transit

Eliminates Lost or Stolen Checks

Easy Access to All Card Information

Lost Cards Easily Replaced

24/7 Online Tracking of Purchases &
Deposits

Can Check Card Balance Online

Cards Can Be Used Anywhere
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No Trips to Bank or Post Office

Online Tracking of Transactions and

Balances

Protects Your Personal Information

Saves You Time and Money

Instant Access to Funds

Lost or Stolen Cards Replaced Easily

Option of Personalized or Non-
Personalized Card



2 Account Information
2.1 Username & Password

You may login from the main website with the credentials you were issued.

CONTACY nF O QU CONTACT CTHER Lives g
e A
ey Fill Ot Form Below
g, 1 B
st Wi Ty 0 n T e
-
s Wy - ~e -
[
Foure 0 o
Commmuts
P ]

e i

Each Member has a unique Username and Password.

2.2 Security Key

Security Keys are similar to PIN numbers for debit cards. Every member has a unique
Security Key that they select at registration. In order for a transaction to be approved,
Security Keys are required to be entered anytime money is transferred into or out of a
RodeoPay account. *Make sure you remember your Security Key as it will only be
given once through the messaging system.
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2.3 Available Balance vs. Current Balance

Available balance is the money you can access immediately. Current balance reflects
money you can access plus or minus any credits or debits not fully collected. In most
instances these numbers will be the same. However, it’s important to remember ACH
debits and credits take 1 — 3 business days to be fully collected.

Description Available Balance Current Balance
Edit 0.00 0.00
f x—
— Available Balance and Current
Description Balance may differ because
ACH funds have not been fully
collected.

2.4 Multiple RodeoPay Accounts

RodeoPay allows users to have multiple RodeoPay Accounts if they desire. This function
was designed specifically for users who want to keep money and/or earnings separate. A
member may use this function to keep money earned from PRCA in one account and money
earned from PBR, for example, in another account.

-
a Accourts
Acooue Craunon Dent AR Sumter Actommt Toe Camincy [escromee Ardade Baance Comem Bamace
VSN0 K P LRasR Users can have multiple Soocw | £
s RodeoPay accounts if they R
want to keep money and/or
earnings separate.
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3 Message System
3.1  Purpose of Message System

RodeoPay has an internal messaging system that allows you to communicate directly with the
RodeoPay administrator. This system can only be accessed when you are logged in with your
unique user ID and password. The quickest way to resolve any problems that may arise is
by communication through the messaging system.

3.2 Sending a Message

Sending a message to the RodeoPay Administrator is easy. Click on the Support Tab, then on
the New Message icon.

This screen will appear:

. Messages
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Write your message and then click Send. The administrator will respond through the messaging
system.

3.3 Receiving a Message

Receiving a message from the RodeoPay Administrator is easy. Click on the Support Tab.
Then on the Subject line link you want to read.

Subject Status
AR accomts o Security Key Unread
Q‘. S Swppent
@y Tamtms New Message

Tb-n\

"l Feports

® o

0 -

Your message will appear for you to read. The RodeoPay administrator will communicate
with you through the system.

L Ve

Date | Teve SOL2005 4 4 Py
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4 Transfer Money
41 Access Your Money

There are three ways to access your money:

A. Using your Debit Card
B. Electronically Transferring Funds to a Bank Account (EFT)
C. Receiving a physical check from RodeoPay via mail

Fee Schedule
Debit Card = FREE*
EFT Funds to Bank = FREE
Mail a check = $10.00

*One-time issuing fee

If you are like us at RodeoPay and love FREE, choose to use your RodeoPay Debit Card or
EFT Funds to your Bank Account.

4.2 RodeoPay Debit Card
4.2.1 Getting a RodeoPay Debit Card

RodeoPay Debit Cards can be used at any location that accepts MasterCard. MasterCard is
accepted at over 22 Million locations and at any ATM in the world. Using your RodeoPay debit
card is an excellent way to track expenses and receive instant payment for your services. A
one-time charge of $4.95 per card will be assessed to cover the cost of issuing a card.

Obtaining a RodeoPay Debit Card is easy. Login to your RodeoPay account, click on Accounts.

Click on the Request Card Tab. Fill out the form. Your card will arrive in 7 — 10 business days.

m Accounts
I Accousts |

| Account Creation Dage Account Number

j Assocuton Date L]

Rodeopay New Carg ACCcounts

| Assocsation Date

Sageest Cag &
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4.2.2 Important Card Reminders

Using your Debit Card is FREE as long as you use the card on a NON-PIN transaction basis.
When making any purchase, always run the transaction as a CREDIT. The ACH banking
network charges companies that issue debit cards each time a transaction is run as a DEBIT. If
the transaction is run as a CREDIT the merchant pays the ACH network charges. Therefore, if
you run a transaction as a DEBIT charge, the transaction fee will be passed on to you.
However, if you run the transaction as a CREDIT charge the transaction will be FREE.

4.2.3 Using Your Card

Using your Card is easy. Click on the Transfers Tab; select Send Funds to Debit Card.

W Transfers

To Bank Account (EFT) Erter
B Transfees By Check Erter
Mews B e s |
Between My RogeoPay Accounts Erter
Reports
Pay Other RodeoPayUsers (ndividual) Crees
Wy F¥ofRe Pay Omer RodeoPay Users (Mass) Lrter
1 ogout Pay Person with No Rodeoray account By Check (ndmdual) Eres
Pay Person with No RodeoPay account By Check (Mass) Lrtes
Upload Funds into RogeoPay (EFT) Ertee

The following form will appear. Fill it out, click Continue to confirm the transaction and then
Submit. Your card will be funded instantly for the amount you designated.
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‘ Transters

“ Accounts

. Suppont

Dwbet from Accoust

accourt Type

‘34 Transters Account Numde Selec Acooumt » Acadasie Raance

MR vows

3 -3 Humbee Select Carg - Account Type
r Reporta l . - 3

Credtt % Card

' My Profile Transfer Detads

Amount 1 Transter * Use otly S00mal pOIt Se0arat
Q Logowt ’ 1

4.3 Transfer Funds to a Bank Account (EFT)

Users can transfer funds into their bank account anytime. Every time money is transferred to
and from the RodeoPay system, the electronic ACH banking network charges fees.
RodeoPay’s philosophy is to provide our service FREE of charge. The maximum amount that
members can request to have sent to their bank account is determined by their available
balance.

To transfer funds to a bank account, select the Transfers Tab, then select Transfer Funds to
Bank Account.

W Transfers

Bl Send funds |

To Bank Account (EFT) Erter
Transfess By Check Erter
Mews B o runcs |

Between My RogeoPay Accounts Erter
Reports

Pay Oher RodeoPayUsers (Individual) Criter
My Profile 3
. ; Pay Omer RodeoPayUsers (Mass) Crier
1L ogout Pay Person with No RodeoPay account By Check (ndmdual) Lrder

Pay Person with No RoceoPay account By Chack (Mass) Lrter

Upload Funds into RogeoPay (EFT) Erter
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Transfer Funds to a Bank Account (EFT) (cont...)

Fill out the form, click Continue to confirm the transaction and then Submit.

Rl on P31 1 S ——

S Transfers

Sonnd s b2 Dl Accound 37 1) Noguewt

Dt roem Actount

.

Cro o Bk ACComan

Y our bank account will
be credited within 1-3
business days depending
on the ACH network. Raseg o nraste i g

- ‘oo LIS .. .

[(O0R730thn: GATLARdTor 0104)
L4 . .

TEANSIT S . ML

Travwtor Dutads
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4.4 Request a Physical Check

Users can have a physical check mailed at any time. The maximum that users can request is
determined by their available balance. Writing and mailing physical checks is costly and time
consuming. There is a $10.00 charge to cover the costs associated with this type of
transaction. We highly recommend using one of the electronic methods to receive your
payments.

To request a physical check, select the Transfers Tab, then select Send Funds by Check.

| Request a Check
| Click the Transfers Tab
Select By Check

The following form will appear. Fill it out, click Continue to confirm the transaction and then
Submit. You will receive a check within 3 - 5 business days.
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3 My Profide

g Lo

4.5

W Transters

Send Funds by Chack Maguest
Db froem Acconad |
{
aecourt Type PRCA Marrse: Accoum!
A 1ot Nuebe v
L Avidsble Dalance 48001
Check Deneficiary
Benediary Name S Rang OLAS '™ Yy te Je DU J
Miourt use
Agcre West Hallow Road
AdOre 4
% Ma
tate I Provecs { Re g - v
I Posts . a7
iy - tex -
Transfer Dutatis
{
M % Trangs ) iy G pourd sAparaior
Yansfer fee wil be sppied
ranshe Fee — 0 the ransfer s esecuted
ecuriy b C
‘A" y

Transfers — Personal Accounts (Owned by same individual)

For members who have multiple RodeoPay accounts, you can transfer money between them at

your discretion. To do this select the Transfers Tab, then select the Transfer Funds Between
My RodeoPay Accounts option.
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W Transfers
Transfer between accounts.

Click the Transfers Tab
Select Transfer Funds
Between RodeoPay Accounts trter

Transfets By Check Eiter

s B i ruris |

Bedween My RogeoPay Accounty \A'.c‘

Raports
Pay Other RogeoPayUsers (Individual) Criter
My Frome Pay Omer RodeoPayUsers (Mass) Crier
1 ngout Pay Person with No RodeoPay account By Check (Indmidual) Lrees
Pay Person with No RodeoPay account By Chack (Mass) Lrter
Bl Fund Account |
Upload Funds indo RoseoPay (EFT) Erter

Fill out the form, click Continue to confirm the transaction and then Submit.

Franstor Detads

Froe *

The money will be instantly transferred to your other account.
4.6 Transfers — Other Users
Paying other RodeoPay Account holders is easy through the RodeoPay system. There is a
$.50 transaction fee for each transaction. Members may utilize this option to reimburse

mileage, receive per diem, pay fees, or for any other reason money changes hands. To pay
another member account, click the Transfers Tab and select Pay Individual.
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Accounts

Support

Transfess

Newrs

Reports

My Profile

L ogout

W Transfers

To Bank Account ¢ )

Transfer to another RodeoPay Account
Click the Transfers Tab
Select Pay Users, Individual

By Check
1

Bedween My RogeoPay Accounty Erter
Pay Oher RogeoPay Users (Individual) Crter
Pay Omer RodecPayUsers (Mass) Lreer
Pay Person with No RodeoPay account By Check (ndmdual) Crter
Pay Person with No RodeoPay account By Check (Mass) Lrter
Upload Funads into RogeoPay (EFT) Erter

Fill out the form, click Continue to confirm the transaction and then Submit.

Support

Tramsfos

Nuews

Heporls

My Prufile

Logosdt

You must enter your
Security Key to proceed
with the transaction.

Transter to Other Liser

Terrgtate Manager

Temnplate Blank ¥ Loas Desiete

Detat from Account

Account Trpe

e
glecl Account ¥
= Avallable Balance

Accourd Number

You will need the

Crey
Payas Usamams <4+— members’
4—— username &

Fayee Arcount Numiber account number

Transfor Detals

Arnount to Transgfer

*US¢ only decmal poind separator

Socurty Key IS 112103 (al(s)lelizliellelle B

The member will be paid instantly into their account.
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5 Account History

5.1 Payment Verification

To verify payments have been made to your account, select the Accounts Tab, then select the
Account Number link.

Lida To LaTalam TH ] wiscoms case rcbaecongrratin com vou

& Accounts
M Accourts |

-} Support .
My Tramsters VAUN0TR U1 P 126901902 PRCAMEML
M Payment Verification
M rews

Click Accounts e
Sraaciy Click on the Account # link. Sant
..' 12poits 825201

2 My Profile Rodeopay New Cord Accouts

Association Dae Card Numiby
0 | oot

1230201302 33PM 222093005

Accouns

£.28 (oooooo0) 37

The Account Details page for the selected account will appear. You can search for payment
verification by date, description or status.

-

\J higoomty
Accasst Croution Dut Accoust Nember croget Tpe Commncy Sncgtoe Acstate lasny Carent Regnce
B »
e ' K T
] ¥ 1D
»: s
e e T1aa e Bemder Traesacion esrgioe et (rect onlatie Baance S0y
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5.2 Audit Information

RodeoPay’s accounting system records every transaction performed on any account. To obtain
a detailed listing of each transaction, select the Reports Tab, then select All Accounts.

Rndpnl"_a__u

Reports

M Fopot Types. |

SPeCNe account - Executed ransaibons Erder

Al accounts - Executed Fansacions

Faymants 10 a Speciic User

PHmMENS 108 4 count Audit Detail

All Accounts - | Click Reports Lreer
Select All Accounts

A detailed breakdown of all account transactions will appear. For members with multiple
accounts, a detailed breakdown of each account will appear.

Q@ oo

Trmactos Wember Zraenii0e Deyruiee a1 Tvot Crest

waanN LA R e e ) Nrw Aot
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5.3 Transaction Search

RodeoPay users can easily search for and find any transaction that has affected their account.
To search for a specific transaction, select the Reports Tab, then select Specific Account.

Reports

SPOOCNC ACCouUnt - ExeCuted transathions

Support

y Tramsters ANl accounts - Executed Fransaclions

Fayments 10 a Specic User
Nows

Payments10a S

Specific Transaction Search
Click on Reports
My Pronio Select Specific Account.

L ogout

A customized search screen will appear. Enter your search criteria and then select Generate.

O Repons

A report will generate with the criteria you selected.

Members Quick Start Guide — Copyright 2014 — Rapid Financial Solutions



5.4 Account Balance Inquiries

RodeoPay users can get an account balance at any time. Users with multiple RodeoPay
accounts will get a combined balance for all of their accounts. To get an account balance,
select the Reports Tab, and then select the All Accounts Balance.

r L

Acownt Ongon Tam At e At g Owomecy Dwscrptos e
' i

Ot T et Tamacke Joceee Teer et Law

- oy

Account Balance Inquiry
Reports | Click on the Reports Tab
Accounts Click on All Accounts

M foport Types |

. SPecine account - Executed ransatbons Erd
y Tramsturs Al accounts - Exncuted Fansacions trier
Faymants 10 a Speciic User Eree
Nows 4
Payments 10 & Speciic User by Account Lreer
All Accounts - Balances Erter
My Profile
8 1o
A report showing all you combined accounts balance will appear.
=
- - L ) L il - ——
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6 Account Profile
6.1 Updating your Profile

RodeoPay users can modify their profile at any time. To modify a profile — Select My Profile
Tab, review the information on the screen and scroll to the bottom and select Modify.

RodeoPauy B P 3o 2 b Bt
; A My Profie
Accounts
[ n x W A = ¥ [ x e
Suppont \
s W View ot |
User Information \
|
Nerwye. s |
Frst Nameds ¥ade 1
Midde Nametnaal ‘
Last Nameds Robterisn W
1
Comparny Name Roterion Ridng Ir |
Date of 8 e
Change Password
Click My Profile [
. . NG
Click Modify S >
" veed S5
L-madl Addres e r 5
1
Heme Phine P84T 22920 \
Ofice |
Mzbie Phzae \
1
= i

Modify and update your information. Click Save when finished.
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6.2 Change Password and Security Key

RodeoPay users can modify their Password and Security Key at any time.

Click the My Profile Tab, select Profile Settings, and click Modify.

Accounts

Support

Transfers

News

Reports

My Profe

Logout

To modify settings —

A My Profile
Uzer INformaton Physcal Address Madrg AdXress Dank Accourts :1-:':4‘1’:1'-;: My Preterences
User information \
Tite
First Names) Kade
Midgie Namenantal w
LSt Namms) ROberson

company Name

RoDerson Riding e

D .M

a2

N

Update Settings

TINMESN

Review and modify your information.
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Select Profile Settings
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6.3 Bank Accounts

RodeoPay users can add and modify bank account information anytime. To add Bank Account
information — Click the My Profile Tab, select Bank Accounts, and click Add to add a new
account or Modify to change existing account information. RodeoPay users can store up to 3

different bank accounts.

A ™My Profile
1 Uzer INformaton Physcal Acdress Madrg AoXess Dank N Frofie Settings My Preterences
User information
Tive
First Name{s) Kade
Midgie Nameanial w
LSt Nameds) RODErSOn Bank Accounts

Click the My Profile Tab

company Name

RODeIson Rigmyg =

Select Bank Accounts

Deate of Birth

a8

TINMRERN

AAAERITYY

Click Add for new information or Modify to update existing information.

Updating Bank Accounts
@ip My Pronie Click Modify or Add
Aocounts
User nfcermaton Pryse Mm/w(-‘-rw::: Bark Azco Prosie Settinge My Preferences
Support

fransfuess
State Rowting Number  Account Number  Account Type |

rry  Nadonal Bank Mason OK 103108555 sesegs22 Chacking

.ll Hugpoels NALS Srimary v.'-\(lc'.-m

. My Y v

8 Logomna
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Bank Accounts (cont...)

Once you have clicked Add or Modify, fill out the information. Save when finished.

My Prohle
an "

User Information Prysicel Adyoss Madrg Ad¥ers Bank Accounts Frofie Settrge My Freferences

Bank Namo. *

Dank Accossd Information

AdSross

City

My Profile

State -

Logout
Routing Number. a Aookaup

G

ALCOUnt Number *

Once Bank Account Information is added, users will be able to choose a Primary Account which
will appear first under Transfers.

W Accounns Select the account and
O — click Make Primary

’ Trambers
. Hews

Hepwety
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6.4 User Preferences

RodeoPay Users will be able to set preferences on their account such as Email Notifications,
Automatic Transfers, and Direct Payments. To update your preferences, click the My Profile
Tab, select My Preferences, and then click Modify.

Profile
R aa "
Accounts
‘ Uzer INformaton Fhyzcal Address Malirg AoXess Dank Accourts Frofie Settings My Preterences
0 8 Support L
A
Mo Transters m
User neormation
B News T
Firgt Nameys) Kade
.ll Reponts MIgale Nameanival v
Last Name{s) Rgerion
Company Name RoDerson Riding e
Ve cr e F——
Click My Profile Tab
Select My Preferences AAASRTTTY
and Modify

Select if you want to receive Email
Notifications when funds are - : - ‘
S transferred to you from another user. - ' :

ACCoudts

My iy eferences

@y Transters ! — '
| lumni-m '
I 1
|7 ves. ® No \

News Tranafer Froms Ofer Uter

Reports Aetomatic Transfor by Chock 51 () 1
|

mlﬁﬁ' 1 Rode " A t Thvesnodd ‘
| Payment Memoa EFT v ‘

L ogoent -
| l
'
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